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The Small Business Management Certificate of Completion provides a sequence of courses
that will help a small business-owner to achieve greater success and profitability by
introducing key elements of supervisory management, customer service, marketing, and
updating or modifying an existing business plan.

**Required Courses**

> ADED 753: MARKETING FOR A SMALL BUSINESS

Successful marketing strategies for small business startups. Learn to
examine and analyze consumer behavior, identify target market segments,
and price profitably.

(24-hour course)

>> ADED 756: MANAGING A SMALL BUSINESS

Students will learn small business management principles including
leadership development, business dynamics, sales and services, finances,
and human resources. (18-hour course)

>> ADED 771: CUSTOMER SERVICE
Students will examine the attributes of customer service-oriented
businesses and development of appropriate customer service skills. (18-hour
course)
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