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Sonoma County
Adult Education
Courses

Cursos de Educacion
para Adultos del
Condado de Sonoma

Register
today!
iRegistrese
hoy!

707.521.7829

www.socoadulted.org

NON-DISCRIMINATION POLICY: The
Sonoma County Junior College District
does not discriminate on the basis of race,
religious creed, color, national origin,
ancestry, ethnic group identification,
physical disability, mental disability, medi-
cal condition, genetic condition, marital
status, sex, gender, gender identity, gender
expression, genetic information or sexual
orientation in any of its policies, proce-
dures or practices; nor does the District
discriminate against any employees or
applicants for employment on the basis of
their age. This non-discrimination policy
covers admission, access and treatment in
District programs and activities~including
but not limited to academic admissions,
financial aid, educational services and
athletics-and application for District em-
ployment. The Sonoma County Junior
College District is an equal opportunity

employer.

Petaluma Spring 2018

FREE! ;GRATIS!

CUSTOMER SERVICE
SERVICIO AL CLIENTE

Customer Service
Excellent| ™
Good
Average
Poor

Introduction to principles and techniques for delivering outstanding customer
service. This course covers the attributes of customer service-oriented businesses
and development of appropriate customer service skills.

Introduccion a los principios y tecnicas para ofrecer un excelente servicio al
cliente. La clase cubre los atributos de las empresas orientadas al servicio al
cliente y el desarrollo de habilidades de servicio al cliente adecuadas.

McDowell Elementary ~ Wednesday/Miércoles
4/11/18 -5/30/18
421 S. McDowell Blvd., Petaluma 6:00-9:00PM

To register / Para Registrarse:

http://www.123formbuilder.com/form-2776958/Cust-Services-PetSp2018
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